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Abstract
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This study aims at clarifying the impact of implementing the principles of good governance on the quality of administrative reports in
the Palestinian municipal councils. A questionnaire was designed to pilot the views of mayors, deputy mayors, directors, heads of departments
and employees in Bethlehem and Hebron directorates. Results showed that it is too early to talk about sound governance at local councils
in the absence of applying the minimal principles of governance such as accountability, transparency and involving staff in decision-making.
Furthermore, the administrative reports administered by the heads of administrative departments do not reflect the real situation nor do it

meet the employees’ and clients’ needs.
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