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The Impact of Leadership Styles in Enhancing Quality Culture

A Field study in institutions that have won the King Abdullah Il Award for Excellence
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Abstract

This study aimed to examine the impact of leadership styles in enhancing quality culture in institutions that have won the
King Abdullah Il Award for Excellence, where three leadership styles were selected to represent independent variables: transformational,
transactional and entrepreneurial leadership. To achieve the objectives of the study, the descriptive analytical approach was used in order to
prepare the theoretical framework, and then to collect data by developing a questionnaire specifically for this purpose. The study population
consisted of the staff working at the institutions that have won Award for the eighth cycle (2016-2017) from both the public and private
sectors in Jordan, which included (12) institutions, whereas the number of employees in these institutions was (5,521), and the number of the
sample members was (426).

The study data were analyzed using a number of appropriate statistical methods, where the results showed a statistically
significant effect for the transformational, transactional, and entrepreneurial leadership styles in enhancing the quality culture. The results
also showed that the level of practice of the transformational leadership style came in first place at a high level, followed by the transactional
leadership style in second place at an average level, followed in third place by the entrepreneurial leadership style at an average level as well.
In terms of impact, the transformative leadership style was the most effective in promoting quality culture, followed by the entrepreneurial
leadership style, and then the transactional leadership style which came in third place. In the light of the results, the study came up with a

number of recommendations.
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Aflall pléy gulwf Jady L_,J_Q_Iu_mg (Active) ahmill elitiwdl @jlayl P
clpgll kil af gog ,ehll La aldlpidlg elhiill aaaig adlyng
L_LuJLLD.“uJJJ_D_Iﬂ
alaiin jgak aicajlall Jaai éua (Passive) aislwll clifiwilyajladl P
wiglhn ga Lo §ua1 piy 1 oaic g Ao

caualy gl aalall <Lyl
0 (Entrepreneurial Leadership) dinl gl éalidll pgaan jah adl
alpeill Jh La waill Il alwwdall aaly dyli gy piellg galall gall
091 22 Ingy dmalinll 613 [@1a Adji dipgnan Jlocl aliy o dialinll
L&l lnaic anpall jgni Gle ulwl Jai dnlyl alall a6 pgai éuya
@1 e ellag McGrath & MacMillan (2000) 4 3)g Ll laag lnai ggpalll
anjull ajlgall jagi ellaag Jlaiillg glull Lle paeiiiig alpalll jraai

OA o
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laag laniy pi adg ailii o ay] clngi Lo palg dwljall gaiing wia
cjall ha dylai La @Gpaill pinng Aaaill ) padill go Giojil @wlnil
adjlull aalwlall e dadiall awljall jrag la )

séyyell dellly alwljall

aalgill Lhai it Gl aagetll (PR gratinllg allo) dwlja adaa
atull ajljgl ayiliwll w@hall apwai a adalill ésliallg aulgaill
Ll dalayl lailw)laog dldll alual (a dflas [isill lnaangy diajill
alapmll | audabill éaalallg ahgaill daldll dwjlon (ggiwn 253j
awgaill axall Lhni gf L) alngi éua gl La spall aclindl
o gi U] il ajljgl ayayilpimyl @hall ywai La glyigs dyalillg
haill dw)jloo dalwo ails glg Jlaoll ha 4 Al pili al aglygaill aalall
cuglii Lill (P10 ,aduygill) dwlja Lol digarall alapill (a6 gugl Jlalill
Gl apeill aaaa aaa ,apaiill pljilll @Giaai a6 anaball blaill i
ellaag gyl O aldhll ajljg a aylaul aalall bloii dwjlon Sgiuwn
araphi dwlja Jud go Goaghiill pljilll Graai o aalall blaif [ Jilai
alngi a6 glac 4 Cudyl ajljgll jajo Lo gulolell guabhgall Lo
wothiill pljilllg dalall hloill gaijn dw)jlon sgiwn agag L] dwljall
il pljilul sleil jpjei (a daplall hlaiill il) 1 agag éllasg
ole anbyl sl pili dajen L) (KA anijag aila) dwlj cewg
oo adalll alall a gueolll @ilwil dwlpll aladda ,sjlaidl il
aalgill k) pili agag Qiliill ayakig . §lyell o hwglll alpall alhdlan
Gllada Gl (PN, le) Gulja alngi adg .S jlaiill clalll L Le @bl
LA giolell Jua go gulolell (pani a dnb i aalall jgag ddile jLial
15g0g [unlg jga aunlpll aaliall i LIl ,@3g0ais dudljell Juw Lwi a5 pi
(PN alliareg glajewg jgne)) lay plé il dwljall Lol gilolell gi4ni 4
aibhlgall gl jijei a4 aipallaplall blailll jgy L) wajeill adaa dya
Qiliill apahi aaa quiajll egiyll 0 gHolell grahgall §al dlnthiill
cglw Lle bl 4l &l aradaillg adaliillg aigaill egaliall blaidll o
wolanllg ilhadll) dwlja b g O rahgall anihiill dihlgoll
gl -1 alininll anpbl aalall lerf gdlg L] wjeill caaa Al (19
wyall jlaitulg jhliall Joig adlinllg duiliudl bgplg sl
aalanll La Jnia 1 goaglaie plofl denly daaalaill alhiall sal
anludll aleif jalgi lmnal Qiliill o 1ac ] clingi 21da dageuwll daujell
digaunll awwdall L6 dawgin a3 aplyl

séyjylaigl a2l calwljall
@)lal Jga culglii il (Irani, Beskese & Love, 2004) &lla Gl ja a4l
ajgpng drnal ,wwgall jinill cliy 6 daraghiill aalaillg alobill dagall
algla dya aloblill dagall ajlal (Guiaiailinig pcaidniiln dalai I aalall
aain plaaiwl dpwaliillg dagallg aalaill gu ddalell Llc egnall il
Ao i ajila Lle dlnhall atilhgpdl alapill (gaa] G le @l awlja
auwlio aalaf sl aala ellia gi ) dwljall clngi adg gl sgiwall
blaiill (Rijal, 2010) aijlian dwljy a9 .alobil dagall ajla] ailwig peai
aiallg i go Ja adnleinl lois IL:JLLLLLU@.DJIqIfIG_LD._IJQ_LI_I" 1nihiill aalaillg aaléall
galll glng 4 alolell alspill o &)liio dirc gu dijlanll Jus go
loal drnghiill aalatll ellaag digaill aalall o 14 gi ) Qlliill cilngi
Sumarto & Andi,) dwlja Laf .dnleinll alwwgall jghi Gle (il il
il maig drnthiill dalaillg Sall haill gu aalell Jga (2011
aligan dclin Jlao 4 alolell alapil Lé gpaall o bac clad 1l
O 1o Ll hga éaball gi il apahl ada luigail (a alylwll
Campos,) Gwljy @ayidl 2ag .abwwdall a6 cglull pueoig aalaill Jua i
cliy 0 dnwhll Jolgell lolaio [23gnif (Mendes, Silva & Valle, 2014
4 dlolell alapill go 2ac a6 a)uial @Giph e dlobill dagall aalaf
pauli diy 6 duiliwl allwn ajlicl ellyg Jleill 8 aalull glag
polic goaeygpanill gi Ll dwljall alngi dua astill pac o dle @l
alogleall Jali i gua 8 Gagall aalal laule pgai il dunijll alaill
4l dwlya ag anall go daall guai Lle gai pl Jaidl alwjlong
asclall blaif il juial ciaaa il (Gholamzadeh, Khazaneh & Nabi, 2014)

el Gyl & 15

0 lging lola Tjga alall el lia gog jaiwall pleill Ll gady
duwdall 6 gilolell i go 5l af gog gl cypaill ablial 3aai
aliglgl o laul luydy Tjga pal gi los aile papjai pi Lo ggady
anlg aagi aaai JUi go elldg aioaig jaiwall puleillg cuyjaill
Joell pjlll higaill pagi puleillg wjaill gradig diley ,ai pljiluig
Noe, 2017) a1 (sainy pleill gAgni4

jani JUa go cllag paigan padig guakhgall jiasig alalan b
(uwaillg pghill allne a4 asjlinll Lle paiag gahgall
dib Guhi G g pailjlhilg padgal padi pi gog poaiwoll
drcgngall elyi aayjhy jalgallg alalandl ainl daliin cyllulg
Guahgnll 628 gany plaialy] cllhsg 42 o dralaiillg dllaellg
laiallen L lc Jnellg payglaiig paillidl padi le duwgoll o
g0 aloyleillg anhilll gn pelgiy Loy L ayhgll alhill phi Jiedig
Lilill alliage ellnll ajila wia a 3yg Lol laag cllag a0 dan
Jud g0 glallig elhell go ajn Gl (3w ella gl 3] (F-1V) junill
- JLahgall

Manilla @jinig alwwgall alai 6 L) Tpaic aey cua uanill - P
jjei Jua go alall Lle alnicll go pal [aa guakhgall aio ga
LAlilbg aljlpall kil apalall alalnll panigaig pailaa yghig
dulgguall Jnai le aljalll gauii dialai dwjlons ayl jaill gao)
go leja a9y aila pi gog pallac lay ggags il aaughall pghil
Outwlwl gilole Gle guanill §an widgiy dua duwgo (i aalai
S jalghy lng 4@ g0 ganill aalall pljillg gliial aa)n :loa
Sl aan jo adgguall Jnail palagi aljad o alyall
{(Wilkinson, 1998) lain jgnll (0 aaell 13l paaill glaple Jauing
2297 all4dinll Ja gai grahgall agagi alngleall 4 a4 jlinll
dylggun Joail pailgg pailaiil sgiwn ajig pawail paidig
ol

damla @Guhi 6 puwlg pla nic ga Jailla Jieall Jlnidl .
agngll go njo pagi La doabwall Jui go dlobidl éxgall 4jla
il Gl g gf éanall jlaalll Gughll yani dlasg giahgall
aild go &All 1ol alogleall d4)jlilng Jali L Le djaall aalyjg )l pdall
dlnictllg . cloall Joellg (Gujall agy jgeill dinii 6 paluy Ji
laagg.auwwdallblijll Giigig cloiill gulwayllg alpalll gu Jalinll
Lygpnglola piey Jigall Jnidl gla Thill & Bovee (2017) (4 )g Lol
abgiwnll e clalell @uigi ain @Gph daer @l achuy aif 3
augi alpigo eliae] ATl Ga pilill Gle apall pjei dals dyjlal
dwgjang diale adyyhy ajlpall il jahi i gaoo Jslin aif Jga
lelid)g gng sl Jilw) Jungi adgigag daiaa aloglen L lc dlito
algimn axlj Jlilbg grabgall a4jlinll go el aliginn Guadi
athgll ghgall alhen Jilaig paal Loyl

- Jull aeyhy ~ Jady lia égaallg ,cloall Joellg @sjlinll .0
aals ayhbyl abgimall Lleg paiinwn @i grahgall gind
1aua gulolell giod algdua ga laillw)g dwwgoll &19) Giania
=0 sl sgiwn lealalll go degnan gi aja ddggun uilg
alab aplig abiloell guuail Gupall agp cloall Joell piof diua
alnthii aalai eliy 4 aglfl a3 alios Jadl Jaiy guloleioll
24g .joill (guanil Igng dagall Guhi allhinl dnclag @awl)
aalall cunag érein Joc (§pa Jrami dnal L) (P-9) Slac jlbl
Al lailclyn way Lill Jolgell go degnan Gl ellas jlil o4
Lle dnlell dalnall wlei lain lanlan il La Joell G aaii
elnyl L& asyidin ajlé alai Joell , cloall jasill ,anlill dalnoll
pagi dulinll alpunll Joell §pag alegnanll ain guloleinll
ajeg Jalinll plyiaul,Joell L a dgiaiwil go Sgiun

s@dybull cilwljall
gi wilay alnll ala dalwll alwlallg éluill th e cjall 1ha Jgliiy
Wil 13 go el cgall eldl] i ¢ ,éadl jlan ailgall go pisf
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giclhall go (P-IV-P.17) ainlill @jgall joill ilill alllae cllall ajila e
Auljallalac) ayliailel ajilall ayga JaT Jinilaigh (gajll La yalillg plell
a9y ellag ,anlag dole dwwgag ajljg (1K) Jni go (IP) laiac glbllg
aoph ww layahgn e ailiwl gijgi ge hag 620lg duwdo jlaic]
dlwwdall aaa L4 glolell grahgall 3ac gl (w4 lalnce dingnig
Ayl pailgiung aradhgll pailinwn caliing dahgog lakhgo (00F1)
ditell plaiiwl alibiull gjgi ai 2da dwljall gaile paa pal fjhig
g0in0 308l go gann 3ac pal dsjlin glon Jai go ahpuyl aylgiell
g0 dwlll dige gon go ggay 8 Jal dnjall Lhef log awlall
Lyl cLuwlity Loy dwwgo 5 a acjgall aliliwil xc ggay Ji alcljn
(11 €92 luwgall graal LAl gaahgall e Ll duwi latalago go
Jaya (09) ga wwlinll ditell pa1a la (Sekaran and Bougie, 2016, P263)
Al pi ¢ ailiiwl (0-) gujgi pi 24 el Aa | Jgngll glanlg
(P1) Juli pid dalivn gl diliwl (PP) alesiwl pig diliiwl (£€A)

{(%AO,}) ailwi Lo ST iliiwl

:éljall @lai

ailiwl proni pi laen) aljall alilullg dwljall deph Llc 2li
el ellag arathglly amnanll alilwdh g Joll :uowd aiani
€gill awwdall deply alini alyaa (1) goni adg dwljall dilc wing
Lol .apall algiw ac olell yadall acloiall allall joell,claial
ajaa (&) gnAiadg awlpll alpeing galall cjall dinga ilill pwall
P) laaleyly aplall bloiilh aliniall alaiwall alpeiall le dcjgn
anicl 2dg (aya P.) @alel aagall aalais Jininll gilill peinllg (@yaa
Wl Jaung diliwil pghi ablel ddalull alwljallg galyall Lle aalll
glallell lajgh Sill " aleylll @aeio @aldall * dilidwl ga daalll jlang
aaliallg diligaill asliall hoi gulial (Avolio and Bass, 2004) yulig gulgaf
ajgh LS‘JJI gulianll anpb gl aalall had golial daldl paaiwl lns adabdll
a9 ¢llag (Renko, El Tarabishy, Carsrud and Brannback, 2015) (Jgalg gaiyj
u_lpl o4 aupell daelll (] canball hlailll aaay anlall alpaall doayi
Gl plandl Gl daaladl dwljall aaa go quwlifil aibaeill jhey layle
anila 4 djghanll jalnollg dwljall aagail pghi 4 e alniclll pi
plaaiwl ellag dagall aalaiy Jininll gilill peinll gulid ablel galyall
aely adg alyaall G le aglagl Jilay g lale wwloall (Likert) eyl gulido
(122 Tpali Jjali il [le Jaa Tule) il gaill e

: Lailiig dwljall dlai (Gan
Validity cwljall alai gan

aa alpellg ,awlal Ini aend o guai awljall aal gi gag
way ellag (Face Validity) s jalall Ganll guliar dnalll pld ada dwljall
Jauwlidal aend Lo lea gutai dwljall dlal a ayjlgl alpaall gi go aaiill
en410ll 40 cgnan Gle lmnje il o dwljall ailyiwl paai pi ég
A paill elag olniallg apall sga alenlall aailwi o (A) padac gl
lailaiilg ,aljaall aaa aghg sang ,sgelll lailiyg diliwill wlyda Gan
| anjlll alhaeill ey clpph dalldl plé ella agig .ala ij,pf L5'3JI a9ill
adlaill @ijgny diliwdl aap ellag anaanll alhyianll cgh
Reliability ciliill

Giliiwll wath Lo 13] Qiliill a Glwidlg (Galgill san ie gag
¢l pld ada dwljall dlaf alid (o a4lillg .alilan wgph a dpo o Jial
pubal (Cronbach's Alpha Coefficient) Lali aliigya Jolen dniéd pladiml
(1) Jgaall L4 ango ga laag ahill ald san

duwljall aire (pilna

alildl s ellag awljall dire (pilnal lang cjall ha Joidy
Quginll quwillg ayhaill aleyjgill phiiwl ¢lldg diahgllg diniill
(P) Jgaall 8 o ga Lnhg

aalll gloc deala (je jani dnniindn4andinledlan 1

O QL 1yl Jlpl Lo alolell ala pill §aa] 6 dunghiill alaill le
aalaillg alall juicl Goyhiill Galaill Ualulml HGy arlignill Galall haoi
Lo guhigaill aalall ajad Jua gno ellag ,aaalg dlonel (uaag drnihiill
AT adaliill aalall of Lyl ayahl Ins duwdall a éaflwll aalaill e
aalall aaa JUa go ellag Arathiill dalaill Lo Jai aaja galg luly
Abdul) dwlja Loi paen alhli adeg (pakhgall alalang jrasill le
Lra juoill aalai aleyi a1 Cilgh L=7J'Jlg [(Rahman, Voon & Firdaus, 2016
pgiy alwjlon @il dataill caye ¢y Ljdln 4 Sl peill abwwda
i a3yl alwjloall gla lillg plaiio Jady dlyalll g0 dcgagn Lay
Ayl 0 pablwiwagw djaioll dlwjlooll Ui o4 aaa aalai 1] ajgpall
pailalilg jioioll rakhgoall dglu gi (Il ellag cylil ln4 ajinin aaléai
lewi polic dlia gig lawa ggloey il Joell diy (o Lulwi Glhii aulayl
Yildiz &) Gl 3 cilngiagg . Jigall Jlnillg guanill Jio aiyll ada a6 jigi
¢liag arathiill aalaill a aplall blailll Al gulia claaam Al (Gul, 2016
angig arayill aalwall algall (a4 éilwll aplall blaill 3aai g go
arayhiill aalaill aledl le adabill @ldllg aligaill aalall Lo il
anhioll aalai Jiami a Ly Tyga wely Salall haill gi L) dalizall
Barbosa, Gambi & Gerolamo,) L& pla L7_1JI Aawljall lof Laylc ahalanllg
argall ajhlg anball blailll gy ddlell L4 dall asma aaa (2017
puall jln| e aaliall gagnig aualill — dligaill daliall gdgai pladiml
lolell dwljall alod ¢ ,Competing Value Framework (CVF) éualiinll
anball hinilll gu ddlle agag ] iliill ciylibl adg &byl alapill .
ST i gay anligaill aalidll hai gla glg dlolivl dagall &)l saling
Qeanillg alnunll gugaig cuaillg ulell ajlagl pljill (@Glei Loga Tuili
cilngig.aagall yuulény Glei lora Tpili jisl alalill asldll hai gls Loga
aalsyly aulygaill @aliall haoi o dalle agag Ll (Algatawenh, 2018) éwlja
dgi clo ad Slinll AL 2ef i ellas ailiill ayakl lns | pueill ajlalg
o4 .guanill agf Thalg @il janll aef i drolaldl dredlall aef auli
anldl aalall hai Jif Jga aely Ll (Sandybayev, 2019) éuwljy ¢jlibig
aljlagl dlgy 4 dhwginllg apenll alwwdall a Gathiill ehill le
@alsyly apnly i aaleall (o ayilnal alda ala adlle agag L) Gaainll aujell
chillg @l go palanll Jaai Lgl wablell il gl alinioll

SEtanli go Gathiill

adylull alwljall g aylall dwljall jrog Lo

pal Gl wyeillg aalull alwlpll pleiulg dealin gl
Al alwljall go agaan 2ac agag g algli il Alesillg alpsiall
aagall aalai lc apl g aabillg dihgaill bl blailll fi a ciiay
@310 apld blail gy ddlell a aiay alwljp aiag glg ol Jadu
ple Jady dinyhiill aalaillg

ciglii lail ga dwljpll ada jio) o pai ) Jeall gany Slillg
0 oill Gilill alllage ellnll ajily Gle alnag @G il alwwgoll
AT Lo Pl aily go aday lailg os leo galallg plell giclhall (ag gajill
ahgaill aplall bloilll jif Jgliti ¢ya aagall aalai 4 anplall bloill
Lalal aiaig Jlanll aiiy a4 lnn Gagall aalai jjei 4 anbyig adabillg
ally dhaig lalhio Jadug ggngall a @Goeill grulallg guialll
(S AT dilig cilwljal

pionillg draaiall
:duwljall draain

slaicll (G ge Suhill angll qaiall plaiwl dabll pld
«aljgallg ,auinillg dujell disllg galjall Jinii digilig dgl jplaa le
Jlall alac] ablel elag alnll ald aalwll alwljllg dlulillg allanllg
aaal dnnain diliiwl pghig alac] Jua go alilll gna ai gng Siadll
dan Juislg lalilai waay dwljall dire alpal le lagyjgi pi cua dilell
QL glaimlg alpa pall

dlaiireg dwljall goizn
alnhll alwwgall La gulolell grahgall go dwljall goinn ggai
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cldlyll & 1an

aleiillg alpeiall (ggiwn UJ.c(éLngjbLdJi)E,JjIJJI(ij.'i.UId.nI.Q.an:\:Luu'" L éwljall élai ailui (1) péy Jgaa

ablill Joleo alpdall aac aliall alpeiall
.G A éulygaill aalall
LAIE 1 aualill aaliall bl hloiil
.qIp 1 anlyl aalall
arq P. Jas alaiwall alpeiall sgiwn le
- NOA £ Ll
Y € jraaill
WAV £ geandl aagall aala
NP ¢ Jall Jlaill
LAGP ¢ <lnall Joell
9EN 2 Jas gilill peinll sgiwn le
.91e 3 ailiwlll ailyad gina sgiwn le

arayhglig Guninll alibbdl quwa dwljall dire gailna (P) pd) Jgaa

éugioll drwmill (%) Jlpaill gl #
dugall Gepk |

%VEP I éaolc Guwwgn Ll
%PO,A I anl dwmgo bl
il ggill P

%01, pe. JaR Lp

%EWV IA1 Al pp
ool p

%E,P I diw PO o Jal Ll
%10,V o3 diw M0 (o Jéi - PO oy
%E-,1 VI @iw €0 o Jai - P ©l
%l0,I 10 @iw 00 (o Jai - €0 &l
%EV P. jiala aiw 00 o
aclaiadl allall H

%P1, qy wijcl (#3

%V1,1 tre dgHo Pe

%P, P I Sl g




el Gl yl & 15

Inyi hugin sgiwny anl i aalall hoi apaillg aillill

aripllg aylieall alaljaillg aulwall alihwginlly (Glei) lnya Lof
aaa aiilill anlall bloiill g0 hoi J4 lain ggaiy il aleill sgimnllg
Al gaill Gle aclh

dhigaill alall hai :ligi

pi 2aa ,aligaill aaliall hoj aleif dwjlon sgiwn L] wpeill
«Sgiwnllg adipl ajaaig dyjhenll alaljailllg dulwall allhwginll abwial
(&) Jgaall 0 jah) Inag

sl algaill aalall hai dwjlan sgluo i (EJgaall 4o guil
huginll gly 3 ple Jauiy eaipn cla 2 ajilall L alnlll alwwdall
aleii gina acly o4 (-1F) ajladn Slien wilpily (A1) lall ilwall
Sgiway ey 21lg a0 clifiwly [Ayl gaijn sgiwny dahgaill audll hai
L0 el ¢ (1P - A1) gy aulwall alhwgiall cogly 3 hwgio
awijoll 4 alli gaiy sgiuay olalyl jaall (P) paj 1eiil gl aijal
asijall 4 allig cllas gaiyn sgiwny alllill adijall a dyjaall alitwll
hugin sgiwnlsapall juicdl(€) pajaeill apalilg deilyll

aalll gloc deala (je jani dnniindn4andinledlan

@naiiwall arilnayl aylbwil
pliiwl pi ada alaall aan juislg awljall albuf ge alal
aeuh gn uwliiy oy dliaillg arangll adlnagl adlwill go degnan
Jaylenll alaljaillg aylwall alhwginll clinai ¢ua lailiAag dwljall
Jlaidl il byl jLisl,aall Jalaill juisl,euhll grjgill jLisl
2aeiall jlaaillg hpudl hall

alungillg Laiudling Qiliill gaje
Laiiialing dwljall 2ilii gAyc dgi

alwmgall gal aplall bloilll Gwjlon sgino ga Lo glll Jiguwll
S jnill Lilill alllae elloll ajila Le alnlall

diligaill ailill anlal hloill awjlon sgiwn Il wjeill
Lle dlnlll aluwgall gal ailwll gakall hoill elasg il g dyalillg
2219 dyjlienll alalaillg aplwall alhwgindl ulwisl pi 144 ajilall
Sgiwall 3aail Alwall huginll pia aloicl pi dua ,Sgiwnllg atipll
— A gaijo (#1V - PPE) hwgin (PP - 1) aadio adlll aliall Gag
(1) Jgaall 0 angngalns ailiill viely adg (0

S aigaill aaliallhoi dwjlon sgiwn i, Jgaall o Al dua
alli gain sgiwny LIgill dtipall cly ad ajilall e dlnlall alwwgall
awjall L4 alli hugin sgiwa aualill @bl hai ailil aupall 4

drayhgllg drniumll alibdl cuwa dwljall dige gailni (F) péd) Jgaa gili

éuginll awill (%) Jlyaill

gldl #

_alell Jagall o

e, P IN

J93 lna dole digili 1,0

%l \ &l

goian dus) hugin pglid)

r,0
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aljgiaa 0,0
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cila (VIF) (uliill pAaat Jolen pid ellaag (1) go pal cuila (Tolerance) al
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JHaill eljf aic alaian dlain dia guyl lillg .alai Lol alpeinll
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Adalill aalall haod L,Jl.l claaeig anb gl daldll hoiail

aalall asilna) alua gi 4 aagy U :(Ho1.1) Llglll dccyall apayall
ajilall lealnlall alwwgall sal éxgall dalai jijei adilgaill

HT 3gag pac gi 3gag go (Ganill Jai gog araall aaa juis
ajilall Lle alnhll aluwgall sal éxgall aalai jijei a aulgaill dalall
[Enter) Jball déyph phaiiwl hpwdl Cpall jhaaidl Jilai elp] pi ada
{(1#) Jgaall a6 (o ga Lo Qiliill cicly ¢ua

blyijl Joleal dalhall dayall gla g (1F) Jgaall go ki lnag
alnlall alwwgall sl axgall aalai jijeig ailigaill alall hai gy (1)
d)gdg & ddlle 3gag Ll i lon (VA1) ajlado o aelj aa ajilall le
lono ,(-,£9A) L§gLuJ_'|' (r?) blijlll Jolen giyn dnia UT cllaa hialli ln4 lnain
Jjei 6 il go (€9,A%) ajladio Lo pia ad dihgaill asliall i g ie)
J9aall Lo gunga lns aclaada il gl Julai 2ilii Lof aigall aalai
(1€)

angd ag (6P, F01) cely ad (F) dogd gf (1€) Jgaall g half ¢uo
anall aa) iy Shll oill (-0 za) aldall sgiwn aic ilna) ally
ailna) @l ga it aagy aif (i abadl aragall Jgudg (@ panll) dnaell
@alall hai gla Al ajueyg .aagall adlaf jijei 4 aigaill aalall
ajila Lle alnhll alwwgall gal axgall dalaf jijei (Liiy) 1iq) aligaill
Jnill ilill alllae ellall
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G4 (R) blijll Jolenl dalholl aouall g (1) Jgaall go ani
S @xgall aalal jijeig (eupllg adalillg ailigaill) éunlall hilailll
Gl i o (-,vav) ajladan o asly g ajilall Gle alnlall alwwgall
Xloaiy digag diajh ddlle agag

Lra Hinkle, Wiersma and Jurs, (2003) Lrﬂ Jjglo Llc Talnicl ¢llhg*
Ao blijl (4P go Jdi - ) :ul ga losg blijl Joleo dgd S0 aai
-V:) hwgin blijl (- V- g Jéf - -,0-) ,gaaiin hidjl (-,0- go Jai - - ) Jaa
plblijl 1, a3 Jle bLijl (1, 4o Jaf - -9 ,JLe i)l (9. Jaf -
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oS .lnaiy dhwgin dinpa ddalle agag J) i loo (,1€0) ajlado Lo cuels
hai i i1 L0 (- €1V) (sgluwi () blijul Joleo gijo dnyd Jiellas hailg
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(I7) Jgaall L4 ango ga o4 acla ada il (il Julai gilii
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Sgiwny ahlill aalallhoidyilill dudjoll 6 auli,gaijn sgiwnig gl
hugin sgiwnrapllaaall haiapalligaillill aijall dalli hwgin
Al Alwljallg alulll go aaell Qili cdalg a8 auiill aaa J=ig Layf
(Barbosa, Gambi & Gerolamo, 2017) éuwlja ;pnall U Jlioll Juow Lle lain
alaphil anelln Jial lnwi gay aligaill aaliall hani i le aaal Al
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HT 3gag pac gi agag go Gaaill Jai gog awaall axa juis
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O (N byl Jolenl dalhall angall i (10) Jgaall o hailf lnag
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(Enter) J13agl ddyph plaaiwl byl Lhdll jlasidl Julai elja) pi 2aa

(brwdl Sl jlaaidl gald Julai i ailii yailn) dagall daléi Hj=i adathigaill Galuall i (1€) pd) Jgaa

oo | ot | oo | 05 | gstoms | oo
ALV | ALV Jlaiul

£p., P01 ap gpe ALVAS Aol
£P0 1P,A01 ggnanll

(gl il jlaaidl ghgai gailn) dagall daldi jijei 4 dualill daludll 1ii (10) pd) Jgaa

Sla=all il bldull dolengie |y golen giyo byl Jolea 25gail
Std. Error (Adjusted R Square) (R Square) R goil
S EN - FAA L& LTRp

(bl Sl jlaaidl gald Juai i ailii gailo )Eng_leIé'LdLﬁjj._l_j&J'?ﬁ&yaL;ﬂlﬁnLl,ﬁJl Hi (1) pdj Jgaa

AR | R | ewenmagia | MR | e | Gilino
10,-AE | 10,-A& Jlaaidl
st PAP PSS P spe Qv VP LAuiall
ero ITF,AOT €gnanll

LT -]

(bl aall jlaaidl 23gai gailo) dagall Galdi jpijei L aaly gl Galidll 1i (IV) pé) Jgaa

S)l=all il bldt Jolengin |y Jolen giyo bl Joleo 25gal
Std. Error (Adjusted R Square) (R Square) R 3
LEVE .£10 LEIV .1€0 [




1V ga

auallgloc denly g jani dnniindnaandinledlyn

:alngill

@il cilungdll padi gany adylull ailiill ega leg

Gl éaaliall hoig pailaypnig dalall alhgluw pili juicill Adllagy
aslaill leg ple Jai pailapaig gabeall claglu lc aigey)
anallaag Lle jinillg axgall aalaig @ilwll arnyhiill

alaiil jlyaiwl Lle dwlpll Jan alwwgall Lo aaldll g b
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awgall paigay jljiclly dwwgall pailg jjeig gwabgal
Lapa aaflwll aalaill g aaiyioll

a0 aluwgall a guahgall pank Al plaiadl go ujo el 1
Ingnc plallg plell gucthall go alwwgallg ,galy Jauiy awljll
aljldll Alilg Jalinll Ja 6 grakhgall iphl @i ge g
aclug pawf lny palalig payai dulioll alpinll pangar
lola Taef (uanill aef ¢ua algguall Jail shaeiwll panl pagig
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cllnll @jily julen gon ajain jlens jinillg dagall dalai aljp] v
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ull Igng ,alolill @agall ajla] aawla allhing julen (Guhi gai
[Aala abigimall lc jiaill (Grani

Lol ellag dals aligiwnll Le aalall eliy iof djai aolp prani A
Jadi aale] a ggaawg abwwgall Jal aiiaiill ggogdg
ajly] ullhing pralan Guhil awlin odhii dlio pagig laialai
.ol Gani | Igng dloldll dagall

;L diwanll Alwljall
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[@ladhi pl gl danla hioil ji aapenl alilon alwlja clp] gaog aila
alwlall aaa Jodbi of gany los G3gall dalal jjei o adlall awlpall
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Al (Algatawenh, 2018) duljag lailw)lnng dlobill dagall éjla] dawla
Sl pueill ajlaf le ajadllg darhigaill dabiall gu ddile agag ] alngi
.alolill aagall ajla] (Guhi allihio pal go pief

3 aglygaill aalyall hoi slef dwjloo sgiwny Glel) Loy dili
clifiwl gaijo Sgimny lagina ciclada ajilall L le dlnlall aluwgall
Golalyl jaall aef ugiyill Ll o ga lnag hugin sgimny el 21lg 20f
1ef Tpaig apaall ajlitwil aef el ag) clag ,Jliall pilill aef auli Igi
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